
The Whatcom Alliance for Healthcare
Access is a nonprofit organization
dedicated to ensuring access to
healthcare services for all members of
our community.

Composed of a wide range of partners,
including interested citizens, healthcare
organizations, and leaders in the
government, business, and nonprofit
sectors, WAHA is dedicated to solving
community healthcare problems
through:

• Providing health access services

• Recruiting much-needed physicians
to the area and retaining the
doctors already serving Whatcom
County

• Providing healthcare policy
information for decision makers
and the community about sound
healthcare policies

Become a part of the community
solution in Whatcom County.

www.WhatcomAlliance.org
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Whatcom Alliance for Healthcare Access:
• (360) 715-6531 waha@whatcomalliance.org

SHIBA HelpLine: Whatcom Project Access:
• (800) 562-6900 • (360) 715-6534

Physician Recruitment and Retention/SBDC:
• (360) 733-4665

www.WhatcomAlliance.org
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Professional staff and trained
volunteers offer easy-to-understand
information and free one-on-one
consultation to help people navigate
the healthcare system.

• Statewide Health Insurance
Benefits Advisors (SHIBA) HelpLine:
WAHA serves as the sponsor of
the SHIBA program in Whatcom
County. SHIBA HelpLine is a
statewide network of trained
volunteers who educate, assist, and
advocate for consumers about
health insurance.

• Access Coordination: WAHA
Access Coordinators help people
understand their health insurance
options, access primary care and
other health services. WAHA works
closely with schools, the hospital
emergency room, and social service
agencies in the community.

• Whatcom Project Access: In this
collaboration with the Whatcom
County Medical Society local doctors
donate specialty care to eligible
uninsured patients.

A patient's ability to access health
care is closely related to the number
of physicians in a community. Of
particular interest to WAHA are the
numbers of medical practices
accepting new Medicaid and
Medicare patients and participating
in community safety net programs.

WAHA contracts with the Western
Washington University Small Business
Development Center (SBDC) to
facilitate the following community-
based physician recruitment and
retention activities:

• Ongoing community needs
assessments and longer-term
planning for physician recruitment
in Whatcom County

• Implementation of a collaborative
recruitment strategy aimed at
securing providers in
underrepresented specialty areas

• Practice development counseling for
select physician groups in Whatcom
County (with a focus on physician
retention in underserved areas)

WAHA is a non-partisan group
committed to progress on health
policy issues that achieve improved
healthcare access for all residents of
Whatcom County.

Recognizing the interrelated nature
of local solutions and state and federal
health policies, WAHA provides
information for decision makers and
the general public about current
legislative issues that impact the
Whatcom County healthcare delivery
system.

Recent projects have focused on:

• Providing incentives for private
practice involvement in community
safety net care

• Reducing the administrative burden
for physician offices participating in
government-sponsored programs

• Providing insurance subsidies for
small businesses
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