WAHA's professional staff and
trained volunteers offer free
telephone consultation and one-
on-one assistance to help you
understand your insurance
options and establish a medical
home with a local doctor.

* Go to www.WhatcomAlliance.org
to find easy-to-understand and
impartial health information.

» Call 1-800-562-6900 to have your
health insurance questions
answered by the Statewide Health
Insurance Benefits Advisors
(SHIBA) HelpLine.

* Make an appointment with WAHA
at (360) 715-6594 to get assistance
completing insurance paperwork
and connecting with other
community resources.

to Getting Healthcare for

e Families seeking

health insurance for
their kids.

e Students needing
their own insurance.

» \Workers without

employer-sponsored
insurance.

e Seniors wanting
to understand
Medicare.

www.WhatcomAlliance.org
AccessCare@WhatcomAlliance.org
(360) 715-6594

Help Getting
Healthcare

Know your
insurance
options

Get the
care you
need

Get a
doctor
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i = Medicaid health insurance covers children in families with fairly high
The Whatcom A"@nce for income. For example, a family of four can make over $48,000 a year.
Healthcare Access is a non-

i o - « Basic Health, low-cost health insurance, is available for people with
profit organization providing low and moderate incomes.

free and confidential se_rvices - Catastrophic insurance can be bought at a lower cost to cover
for people of all ages in major medical expenses and prevent bankruptcy.

Whatcom County. = Contact WAHA for advice about these and other insurance options.

We can help you understand 2. Get a doctor.

your insurance options and » Check-ups for children and adults can prevent more serious
get a doctor, so you can get problems. This is a good way to get to know your doctor and

the care you need receive the best care.
' e Contact WAHA if you want help getting a personal doctor.

e Daytime: If you are ill or injured, call your doctor for an appointment.

e Evening/Overnight/Weekends: Call your doctor’s office.
They can help you decide if you need to see a doctor and where
you should go for care.

e Urgent Care/Walk-in Clinics: Waits are shorter than in the ER.
Call first to ask about time-of-service costs and which insurances
they accept.

www.WhatcomAlliance.org = Emergency Room: The ER is for emergencies. For non-emergencies
(360) 715-6594 waits are often long and care can be expensive.

If you believe you or your loved-one’s illness or injury is life threatening, call 911 immediately.



